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Any marketing materials produced as a result of an agent contract is managed through a 
clear process which forms part of our agent contracts to reduce any risk in this area. This is 
managed by the Agency Management Team to ensure best practice with agents with 
regular reviews and audits in place to ensure standards are maintained. 
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¶ QAHE will request immediate removal of any published information that is deemed to 
be inaccurate or misleading, or that does not comply with the contractual agreement  

¶ QAHE is committed to the Agent Quality Framework to ensure best practice 

 

All key accolades and statistics relating to QAHE partners are provided by the partner for 
publishing and are used in good faith.  

It is the responsibility of the awarding partner to notify QAHE of any changes that are to be 
made to a programme in a timely manner to ensure that programmes are accurately 
represented to prospective students and applicants.  

This Policy is owned, managed, and approved by the Future Students and Learners Sub-
Committee 
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